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1. Introduction

This Network manual provides information on the connection of network with the
Industrial Label printer. We at BIXOLON maintain ongoing efforts to enhance and
upgrade the functions and quality of all our products. In following, product
specifications and/or user manual content may be changed without prior notice.

1) The printer has to be within 100m(Outdoor) from AP(Access point) to connect WLAN.
Although 35m is able to communicate in door, WLAN could be affected by
environment to be shorten. The wireless LAN signal strength can be checked by
LCD Display.

Icon Status Description

ﬁ ON Disconnected to the AP(Access Point)
OFF No WLAN Interface

ON Connect to an AP. Signal strength : 4

= ON Connect to an AP. Signal strength : 3

ON Connect to an AP. Signal strength : 2

. ON Connect to an AP. Signal strength : 1

2) The maximum separating distance may be shortened if transmission obstacles,
such as cement walls, are present

3) If a device (such as a microwave oven, wireless LAN, etc.) that uses the same
frequency is present, transmission may be interrupted. Separate the printer and
Bluetooth-enabled device from such interrupting devices by a distance of at least
5m.
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3. How to Connect

Both Ethernet and WLAN can be configured through the printer’s LCD Display, USB,
Ethernet or WLAN interface.

When you want to change the Ethernet or WLAN of the printer, the network settings
of the host(PC, PDA, etc) and Ethernet or WLAN of the printer must configured properly
configured so that communication can be established.

3-1 Connecting Printer

1) USB
Connect the USB cable to the printer.

2) Ethernet
Connect the LAN cable to the printer
A direct cable or cross cable can be connected to the Hub or Host for use.

3) WLAN
Connect to the AP(Access Point) configured in Infrastructure mode in order to

connect to the Wireless network.
/ AP \\

Infrastructure mode

Ver.2.00 -4 -
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3-2 Check Network Setting

1) LED Model

Push the below reset button to check the Ethernet information.

2) LCD Model

THE LCD Model can show Network Setting inSformation by selecting [Interface] -
[Ethernet] or [WLAN] in the menu, or same way as LED Model.

i

Interface

B e

Interface

Serial Ethernet
Wlan Bluetooth
Main Back

Ver.2.00
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3-3 Initial Wireless LAN Connection (Windows 10)
- If a wireless LAN utility program is installed, set it using the program or exit the
wireless program and set it in the following orders.

1) Search the “Control Panel” and then Click the “Open”.

Al Apps Documents Settings Photos Maore
Best match

= Control Panel
>

Desktop app

Apps
Bl Settings >
E Intel® Graphics Control Panel >
El NVIDIA Control Panel >

Recent

O Control Panell

m e o

= o g

E system

Feedback

G':

Control Panel
Desktop app

2) Click the “View network status and tasks”.

[EH Control Panel

A [EZ s Control Panel »

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Network and Internet
Fie»\.-' network status and tasks I

/ Hardware and Sound

View devices and printers

Add a device

Adjust commenly used mobility settings

Programs

Uninstall a program

«|® | |Search Control Panel

View by:

Category ~

User Accounts
!; Change account type

Appearance and Personalization

Clock and Region
Change date, time, or number formats
Ease of Access

Let Windows suggest settings
Optimize visual display

Ver.2.00
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3) Click the “Change adapter settings”.

v

Contrel Panel Home

hange adapter settings View your active networks

5* Metwork and Sharing Center

~* » Control Panel » MNetwork and Internet » Metwork and Sharing Center ~ O

View your basic network information and set up connections

“You are currently not connected to any networks,

Change advanced sharing

settings

Media streaming eptions

See also
Infrared

Internet Options

Change your networking settings

4;- Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

@ Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information,

Windows Defender Firewall

Search Control Panel

x

o

Click the “WiFi Properties”.

4) Select Internet Protocol Version 4(TCP/IPv4), and then click Properties.

W Wi-Fi Properties *
Metworking

Connect using:

I Intel{R) Wireless-AC 5260 160MHz

This connection uses the following tems:

L Client for Microsoft Networks A
’:I? File and Printer Sharing for Microsoft Networks

’:I?Waterwall NDIS LightWeight Fitter
] JZEZ X I )
.
<

A Irtemet Protocal Vi
. Micros etwo apter Multiplexor Protocol

. Microsoft LLDP Protocel Driver v
>
Install... Uninstall

Description

Transmission Cortrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

Ver.2.00
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5) Set the IP settings as shown below, and then click OK.

Internet Protocol Version 4 (TCP/1Pw4) Properties >

General  Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(®) Obtain an IP address automatically
{_)Use the following IP address:

(®) Obtain DNS server address automatically
() Use the following DNS server addresses:

=d MikS St
red DMS server: | : : : |
55 : | |

Validate settings upon exit

Advanced...

Cancel

6) Click the “Set up a new connection or network”.

¥ Network and Sharing Center - =

— S :‘: » Control Panel » Metwork and Internet » Metwork and Sharing Center @ Search Control Panel yel

View your basic network information and set up connections
Control Panel Home

Chance sdanter satlings View your active networks
g 3 g You are currently not connected to any networks,

Change advanced sharing

settings Change your networking settings
Media streaming options {'ﬁ. Set up a new cennection or network
= set up a broadband, dial-up, or VPN connection; or set up a router or access point.
Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,
See also
Infrared

Internet Options
Windows Defender Firewall

Ver.2.00 -8 -
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7) Click the “Manually create a wireless network”.

? Set Up a Connection or Network

Choose a connection option

Connect to the Internet
Set up a broadband or dial-up connection to the Internet,

%. Set up a new network
-agg, Set up a new router or access point.

ﬁ Manually connect to a wireless network
el

I;i' Connectto a workplace
3 Set up a dial-up or VPN connection to your workplace,

Connect to a hidden network or create a new wireless profile,

8) ‘Network name’ = PRINTER_XXXXXX
‘Security type’ = Open,
Check “Start this connection automatically”,
“Connect even if the network is not broadcasting” and then click the “Next”

€ &Y Manually connect to a wireless network

Enter information for the wireless network you want to add

Netwark name: [PRINTER_ED101B |

Security type: Mo authentication (Open)

Encryption type: None

Security Key: Hide characters

Start this connection autornatically

Connect even if the network is not broadcasting
Warning: If you select this option, your computer's privacy might be at risk.

[t ]| Conce

Ver.2.00 -9 -
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9) Click the “Close”.

L¥ Manually connect to a wireless network

Successfully added PRINTER_EO101B

—> Change connection settings
Open the connection properties so that | can change the settings.

Close

10) After completing configuration, PRINTER_XXXXXX network will be created.

- v P :‘: » Control Panel » Network and Internet » Metwork and Sharing Center v Q) Search Control Panel P

View your basic network information and set up connections
Control Panel Home

View your active networks

Change adapter settings

Change advanced sharing Unidentified network Access type: Mo network access
settings Public network Connections: 4l Wi-Fi (PRINTER_EQ101B)
Media streaming options

Change your networking settings

i Setup anew connection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.

When the printer is set to the default value(Soft-AP mode, SSID: PRINTER_XXXXXX),
it will automatically connect.

Ver.2.00 - 10 -
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4. Configuration

4-1 LAN Setting Values

Classification

Item

Remarks

Input Range

Home LAN setting status display
Printer Name Printer name 0~32 letters
0~32767 integer
Printer Port Tfil:]tRec’:VzapnOLts';hat the (except 1,23,25,
P 80,443,3318)
ID for f |
System User Name to use for tp., teinet, 1~32 letters
web-server log-in
User Password Password to use for ftF.)' 1~32 letters
telnet, web-server log-in
Confirm Confirm Password 1~32 letters
Password
TELNET Set whether to use Telnet | Enable/Disable
Protocol FTP Set whether to use FTP Enable/Disable
SMTP Set whether to use SMTP | Enable/Disable
Inactivity Time | TCP connection hold time 9~3600
integer(Sec)
1P A'\;seltghnorgent IP assignment method DHCP/Manual
Network IP Address Printer IP IP Address
Subnet Mask Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP IP Address

Ver.2.00
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4-2 WLAN Setting Values

Classification Item Remarks Input Range
WLAN setting status
System .
display
Connection | Wireless LAN operating | Infrastructure/Adhoc/
Type mode Soft AP/WiFi Direct
Wireless SSID ID of the AP to connect 1~32 letters
WLAN Wireless LAN
Security Type | authentication method open, wpat/2-psk
Connection | ConnectionType status
Type display
DHCP Set whether to use DHCP | ON/OFF
Network IP Printer IP IP Address
Subnet Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP | IP Address
Traffic Traffic status display
Server Certificate
CA .
Authentication
Security . Client Certificate
Client Authentication
Key Client Certificate Key
Account Account
Reboot Reboot
Firmware Firmware update for
Etc Update Wilan
TCP Port TCP Port
Inactivity Time | TCP connection hold time
XPM Server | Seting for XPM Server

Ver.2.00 -12 -
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4-3 Configuration Tool
- Install Net Configuration Setup_[version] and execute.

o You can download from our home page the Net Configuration
Setup_[version]. (www.bixolon.com)

(Search the “Net Configuration” and then Click the “Open”)

All Apps Documents Settings Web More ~ Feedback
Best match
Net Configuration =
Desktop a ol
P app _.“f

Search suggestions

P net configuration - see web results > Net Configuration

Desktop app

Run as administrator

Open file location

)
-7 Pin to Start
=3 Pin to taskbar

Uninstall

)):J Ll JETE WILAN (advanced)

LAN/WLAN Configuration

o [
Configuration g Launch Browser | |73 Refresh
# IP &ddress Mac Address Systemn MName Type

Printer Network Information
MAC Address:
IP Address.
Subnat Mask:
Gateway:

Port Number.

g Language x Close

C]BIXOLON Co., Ltd. &l

Ver.2.00 - 13 -
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4-3-1 Ethernet Configuration

1) When you press the Search button, the printer connected to the network will be

shown in the list.

Net Configuration Tool V3. 2.8
m LANAWLAN ﬂ WLAN (Advanced)

LAN/WLAN Configuration
&E Corfiguration _é Launch Browser ! \ ‘H Refresh I

# IP &ddress Mac Address Systemn MName Type

Printer Network Information

MAC Address: 00:15:94:E0:10:1B
IP Address: 152.168.1.1 (DHCP)
Subnet Mask 255.255.255.0
Gateway: 192.168.1.2

Port Number: 9100

i X o

Copyright (C] BIXO0LOM Co., Lid. &ll rights reserved

2) The following warning message may pop up if the firewall is installed.
Select [Allow access], and then retry the Search operation.

& Windows Security Alert X

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of NetConfiguration Tool on all public and
private networks.

?‘ L Name: MNetConfiguration Tool
‘b‘j Publisher: BIXOLON Co., Ltd,
Path: C:¥hixolonnet configuration toolfnetconfiguration.exe

Allow NetConfiguration Tool to communicate on these networks:
Private networks, such as my home or work netwark

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Allow access Cancel

Ver.2.00
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3) Select the printer from the list and press the [Configuration] button, and then the
following window for setting Ethernet settings will pop up.

Net Configuration Tool V3. 2. 8
D LANWLN | JETE WUAN (avanced)

LANAWLAN Configuration

Configuration é Launch Browser I}JHJ Refresh |

# IP &ddress Mac Address Systern Name Type

19206811 | 00153460ED38 || Wicd |

Printer Network Information

MAC Address:

IF Address:

Subnet Mask

Gateway: 152.168.1.254
Port Number: 5100

il = ¥ =~ |

Copyright [C] BIX0LOM Co., Ltd. All ights reserved.

4) Enter the proper IP Address, Subnet Mask, and Gateway for the currently used
network, and then press the Save button to save the settings.

Net Configuration Tool V3. 2. 8
m Network Configuration

IP Address Assignment

(O DHCP {Dynamic Host Configuration Protocol)

(® Manual
IP Address: [[1:2 168 1 T
Subnet Mask: [ 257 .28, 0 |
GateWay: | 192 . 168 1 254 |

Port Number

Port Number- D-32767]

Inactivity Time

Inactivity Time lII [0 - 3600] sec.

I Save I Cancel

Copyright (C] BIXOLOM Co., Lid &0l ights reserved

Ver.2.00 - 15 -
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5) Select the printer from the list and press the [Launch Browser] button, and then the
Login window will pop up.

Net Configuration Tool V3. 2. 8

j:] LAN/WLAN ﬂ WLAN (Advanced)

LANAWLAN Configuration

@ Corfiguration Launch Browser II JH Refresh |

# IP &ddress Mac Address Systern Name Type
192.168.1.1 00153460ED38 | - [ Wired |

Printer Network Information

MAC Address: 00:15:94:60:ED:38
IF Address: 192.168.1.1
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.254

Fort Number: 5100

B = K o

6) Enter the Username and Password set for the printer, and then click OK
(Default settings are Username: “admin”, Password: “password”)

S 19216811 X + 2 &
C © 192168.1.1 * B =606
FEE Bixalo
8 eixolon | Signin

http/192.168.1.1

Your connection to this site is not private

Username | admin |

Password | eesseees

ez

Ver.2.00 - 16 -
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7) When you log in, you will see the web browser for changing the Ethernet settings as
shown below.

@ BIXOLON Cenfiguration x |+
> & O Notseurs | 192.168.1.1 i« = 6
| ! = @ Bixolon

BIXOLON
Configuration

[ —
e BIXOLON Headquarters
configuration Address : 7~8F, (Sampyeong-dong), 20, Pangyoyeok-ro 241beon-gil, Bundang-gu

Seongnam-si, Gyeonggi-do, 13404, Korea (ROK)
Tel : +82 (0) 31 218 5500

Fax : +82 (0) 31 218 5588

Website: yruw bixolon.com

e.mail : sales@bixolon.com

BIXOLON America Inc.
Address : 13705 Cimarron Ave Gardena, CA 90249
Tel : +1 858 764 4580
Fax : +1310 257 6869
Website : wy bixolonusa com
e-mail - sales@bixolonusa.com

BIXOLON Europe GmbH

Address : Tiefenbroicher \Weg 35 40472 Dusseldorf
Tel : +49 (0)21168 78 540

Fax : +49 (0j211 68 78 54 20

e-mail : sales@bixolon.de

Copyright 2009 BIXOLON. All Rights Reserved

Ver.2.00 -17 -
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4-3-2 WLAN Configuration(After initial Wireless LAN Connection)

1) When you press the Search button, the printer connected to the network will be

shown in the list.

Net Configuration Tool V3. 2. 8

D LAN/WLAN ﬂ VILAN (Advanced)

LAN/WLAN Configuration
@ Configuration é Launch Browser I \ JH Refresh I

# IP &ddress Mac Address Systemn Marne Type

Printer Network Information
MAC Address

IP Address.

Subnet Mask:

Gateway:

Port Number: 9100

5 Language % Close

Copyright [C] BIXOLON Ca., Led. All ights reserved.

2) Select the printer from the list and press the [Configuration] button, and then the

following window for changing the WLAN settings will pop up.

Net Configuration Tool V3. 2. 8

S tanan EWLAN(Mvanced)

LAN/WLAN Configuration
@ Configuration ‘é Launch Browser

# | IP Address Mac Address Systern Name | Tupe
192.168.1.1 001534601008 [ [ Wireless |

%,._5/ Refresh l

Prirter Network Information
MAC Address:

IP Address

Subnet Mask

Gateway:
Port Number: 9100

Copyright [C] BI<OLOM Co., Lid. Al righ

Ver.2.00 - 18 -
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3) Enter the proper IP Address, Subnet Mask, and Gateway of the currently used
network, and then click the [Save] button to save the settings.

Net Configuration Tool V3. 2. 8
m Metwork Corfiguration

IP Address Assignment

() DHCP (Dynamic Host Corfiguration Protacol)

@ Manual
1P Address 182 188 1 1
Subret Maskc 25 25 %5 0
GateWay I 2

Port Number :

Port Number: [0-32767)

nactiviy Time

Inactivity Time [0- 3500 sec

System Name

System Name: | |

I Save I Cancel |

Copyright [C] BI=OLON Co., Lid. All ights reserved

4) Select the printer from the list and press the [Launch Browser] button, and then the
Login window will pop up. Enter the Username and Password set in the printer, and
Click OK. (Default settings are Username: “admin”, Password: “password”)

= ] %
@ 19216811 x  +
C @ 192.168.1.1 r = :
§El L ﬁl‘ WLAN (Advanced] " b
i ¥ Q@ Bixolon .
LAN/WLAN Corfigurstion Sign in
{3 Contigin | b s Il e http/192.168.1.1
- = Your connection to this site is not private
4 IP Address Mac Address Syetem Name Type
Username | admin
Password | sssesees
i
Prirter Hetwodk Informaton
MAC Acdcbess
1P Address
Subnet Mask:
Gateway
Fon Number
9 Language x Cose

Ver.2.00 -19 -
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5) When you log in, you will see the web browser for changing the WLAN settings as
shown below.

@ Configuration x  +
C @ Not secure | 192.168.1.1 # Bz @

szem  System

navigation to property configure and maintain your configuration
Wireless
ek Firmware 4220
L MAC Address 00:15:94.0:16.af
Sacley Operation Mode AP
B ssiD PRINTER_EQ16AF
Channel 6[2437 MHz]
IP Address 192.168.1.1
Subnet Mask 255.255.255.0
Gateway 192.168.12

Ver.2.00 - 20 -
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4-3-3 WLAN Configuration(USB Cable)

1) Click [WLAN(Advanced)] tab to configure WLAN settings using USB cable

Net Configuration Tool V3. 2. 8
j:] LANWLAN ﬂ VILAN (Advanced)

'WLAN Configuration

Connect Close

ﬁ

Ciopyright (T BIXOILIN o, Ltd. Al rights

2) Click [Connect] after printer connection via USB to configure Network(WLAN),
Protocol, System, Authentication..etc. for network environment in use.
Then click[Save] to save the settings.

Z ~ P Address Assignment Manual

“Intertace Type
= Use

" SERIAL

Communication Setting

Poit:

Net Configuration Tool V3. 2. 8
j:] LANAWLAN ﬂ WLAN (Advanced)

WLAN Configuration

Epl| 7

[2 WLAN B‘asi‘[:”Cnnfiguralinn

pes{ln] PRIMTER_EOINTE
WLAN Mods Soft &P

= WLAN Security Configuration
Authentication Open Systemn

Encryption kone
= IP Address Configuration

Subnet Mask 285, 255,205,0
Gate'Way 192 168.1.2
Connect Port Mumber a100
= System Information

Firmware Version 02, 0342053
Cancel Update Date Jun 22 2018,19:35:59
g MAC Address 00:1E:54:E0: 10016

= System Configuration

System Name XD5-40d
User ID admin
User Pazgwaord et
[BIXOLON XC5-40d -] Inzctity Time (Sec.) 0
Wireless frequency 2.4GHz/5GHz (Priarity: 2.4GHz)

- @ Disconnect |% Close |
- <N
ﬁ Saveasafie || | FleOpen

Copyright [C] BIXOLON Co., Lid. &)l rights reserved.

Ver.2.00
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4-4 Web Browser

« Enter the IP address of the printer in the address bar, and the following login window
will pop up. Enter the Username and Password set for the printer, and then click [OK].
(Default setting values are Username: “admin”, Password: “password”.)

&) http://192.168,1,1/
@ 19216811 x I
C @ 192.168.1.1 & H = o
e Bixolon

Sign in
http//192.168.1.1
Your connection to this site is not private

Username | admin

When the Username and Password match the ones registered in the printer, the
following window will be opened.

Ver.2.00 -22 -
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4-4-1 Ethernet Configuration Selection

Settings related to Home, System, Protocol, and Network(LAN) can be configured in
this window.

@ BIXOLON Configuration x4
<> G @ Notsewre | 192.168.1.1 ¥ = a

i ¢ @@ sixolon

BIXOLON
Configuration

BIXOLON Headquarters

Address ; 7~8F, 19-dong), 20,
Seongnam-si, Gyeonggi-do, 13494, Kerea (ROK)

Tel : +82 (0) 31 218 5500

Fax : +82 (0) 31 218 5589

Website: yavw bixolon com

e-mail : sales@bixolon.com

241beon-gil, Bundang-gu.

BIXOLON America Inc.

Address : 13705 Cimarron Ave Gardena, CA 90249
Tel : =1 858 764 4580

Fax : +1310 257 6869

Website : www.bixolonusa com

e-mail : sales@bixolonusa.com

BIXOLON Europe GmbH

Address : Tiefenbroicher Weg 35 40472 Disseldorf
Tel : +49 (0)211 68 78 54 0

Fax : +49 (0)211 68 78 54 20

e-mail : sales@bixolon.de

Copyright 2009 BIXOLON. All Rights Reserved

@ BIXCLON Configuration x  +
< G @ Not secure | 192.168.1.1/lan/Home.cgi B = O

i ¢ @ Biolon

BIXOLON
Configuration

System Information

Printer Name XD5-40d
Printer Port 9100

Protocol Information

TELNET Disable
FTE Disable
SMTP Disable

Network Information

IP Assignment Method =~ Manual Allocation
1P ADDRESS 182. 168. 1 1

Copyright 2009 BIXOLOMN. All Rights Reserved

Ver.2.00 -23 -
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4-4-2 Wireless LAN Selection

Wireless, Network(WLAN), Traffic ,Security and ETC can be configured from this
window.

@ Configuration x B
"3 © @ Notsecure | 192.168.1.1 # Bz 6 :

szem  System

navigation 10 property configure and maintain your configuration

Wireless

bk Firmware 220

Uit MAC Address 00:15:94 20 16:af

Bacurey Operation Mode AP

£ ssiD PRINTER_E0164F
Channel 6 (2437 MHz]
IP Address 192.168.11
Subnet Mask 2552552550
Gateway 192.168.12

Ver.2.00 -24 -
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4-5 FTP
* The configuration files will be downloaded and uploaded to and from the current
path. In the following case, the current path is “C:\Users\Public\Documents"”.

Enter “ftp Printer IP”, and enter the User and Password set for the printer.

BR Command Prompt - ftp 192.168.1.1 . d et
fte 192.168.1.1

admin

You can see that the “[Printer name].config” file is created in the corresponding
directory.

Ver.2.00 - 25 -
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Enter “put [Printer name].config” command if you want to upload the configuration
file in the corresponding directory for the printer.

EX Command Prompt - ftp 192.168.1.1 — a X
i ut XD5-40d.config

The contents of the [Printer name].config file are as follows.

""" | XD5-40d config ™ =y

File Edit Format View Help
System

Printer Name : ¥D5-40d
User ID : admin
Password . password
Port : 9100
Protocol
I FTP Enable : 1
Telnet Enable : 1
HTTPS Enable : O
SMTP Enable : O
| SMTP Port : 25
SMTP User :
SMTP Password :
SMTP Server
SMTP From :
SMTF To :
SMTP Interval{Sec) : 3

DNS : 168.126.63.1

Inactivity time
InactivityTime : 0

Ethernet
LAN DHCP Mode : O
LAN IP Address : 192.168,192.123
LAN Subnet Mask : 255.255.255.0
LAN Gateway : 192.168.192.254

WLAN Mode : infra

WLAN Adhoc Channel : §
WLAN Authenticatino : open
WLAN Cryptograph : none
WLAN EAP Mode : none

WLAN EAP ID :

WLAN EAP Password :

WLAN ESSID @ BIXOLOM_adhoc
WLAN WEF Key : 12345

WLAN PSK Key . mobile123
WLAN DHCP Mode : O

WLAN IP Address @ 192.168.1.1
WLAN Subnet Mask : 255,255,255.0
WLAN Gateway : 192.168.0.1

DNS

WLAN

* The format of the configuration file is “Configuration item: Setting value”.
Uploading a file that doesn’t have the format shown above will not change the
setting values.
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4-6 Telnet

Enter “telnet Printer IP".

BX Command Prompt = O >
C:tilUser=®Pub | i ciDocuments>te lnet 192 .1

The screen related to the network configuration will then be displayed.
You can select the menu to configure and edit the settings.
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4-7 SMTP

* The changes of the status of the printer are monitored, and a notification e-mail is
sent to the registered administrators.

SMTP must be enabled to use the SMTP function.
You can use the web browser, telnet, or ftp to enable the SMTP.
(Refer to Configuration)

Using Web Browser

Connect to the printer web-server.

(Enter the IP address of the printer in the address bar.)
Select LAN configuration, and then select the Protocol tab.

BIXOLON
Configuration

Function Set-up
TELNET Disable hd

FTP Disable hd
SMTP Enable * | i Configuration 1

susmIT

Copyright 2009 BIXOLOM. All Rights Reserved

Click the Configuration button to display the following window.

SMTP

Set-up

SMTP User ID

usernd@mail_server

SMTP Password

SMTP Server Name

mail_server

SMTP Port Mumber

25

From Address

userid@mail_server

To Address

administor@mail_server

Check Interval{Sac)

3

Paper Empty OFF »
Cowver Open OFF »
Cutter Error OFF =
Ribbon OFF »
Calibration Error OFF »
TPH Over Heat OFF »
Paper Jam OFF »

[ suBmiT |

Copyright 2009 BIXOLOMN. All Rights Reserved

Ver.2.00
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Check the SMTP setting values

SMTP User ID | Check the ID registered to the mail server
SMTP Password | Enter the password for the corresponding User ID
SMTP Server Enter the mail server(Example: Domain or mail server IP)

Name * Check DNS settings when entering domain
SMTP Port Enter SMTP port
Number Default value of the SMTP Port is 25

From Address @ Enter the e-mail address to be shown at the mail receiver
To Address Enter the e-mail address to receive

Enter the period to check the printer status
Entered value will be effective in second unit

Check Interval

ON - E-mail is sent out when there is no paper

T A OFF - Paper empty status is not checked

ON - E-mail is sent out when the printer cover is open

Cover Open OFF - Printer cover status is not checked

ON - E-mail is sent out when there is error in the auto cutter

Cutter Error e _ auto cutter error is not checked

ON - E-mail is sent out when the printer is almost out of paper

e OFF - Paper remaining status is not checked
. ON - E-mail is sent out when there is no ribbon
Ribbon :
OFF - Paper empty status is not checked
Calibration ON - E-mail is sent out when calibration is failed
Error OFF - Doesn’t check auto paper setting errors

ON - Check TPH when overheated
OFF - Doesn’t check TPH overheat

ON - E-mail is sent out when paper is jammed
OFF - Doesn’t check paper jam

TPH Over Heat

Paper Jam
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5. Ethernet / WLAN Test by using Windows Test Page

You can use the Windows printer driver as shown below when there is no test
program.

1) Install the Windows printer driver.

0 You can download from our home page the Windows driver.
(www.bixolon.com)

2) Click the “View devices and printers” from the Control Panel.

Control Panel - x
4 > Control Panel » v ®  |Search Control Panel P
Adjust your computer’s settings View by: Category ¥

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

User Accounts
) Change account type

Appearance and Personalization |

Network and Internet
View network status and tasks ‘g‘ Clock and RE.‘giOh
"“--

£

Hardware and Sound
View devices and prmtars

Ease of Access
Adjust :ommcnly used mobility settings Let Windows suggest seftings

Optimize visual display

Change date, time, or number formats

Programs

Uninstall a program

3) Select and right click on the corresponding model, and then select “Printer
properties.”

See what'’s printing
Set as default printer

Printing preferences

Printer properties

BLIXOLOM
XD5-40d Create shortcut

Q Remaove device

Troubleshoot

Properties

Ver.2.00 - 30 -
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4) Select the “Ports” tab from the “Properties” window.

= BIXOLON XD5-40d Properties X
Frinter Settings ~ Stocks  Language Barcode Fonts ~ Command Fonts  About
General Sharing Advanced Color Management Security
b=, ] | BIXOLON XD5-40d |

Location: | |
Comment:
Model: BIXOLON XD5-40d
Features
Color: No Paper available:
Double-sided: No BIXOLON 1.5x 1.0 (inch) "
Staple: Unknown BIXOLON 1.5x 1.5 (inch)
BIXOLON 1.5% 2.0 (inch)
Speed: Unknown BIXOLON 2.0 1.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0% 1.3 (inch) v
Preferences... Print Test Page
Cancel Apply Help
H u" 7]
5) Click “Add Port...
= BIXOLON XD5-40d Properties X
Printer Settings ~ Stocks  Language  Barcode Fonts  Command Forts  About
General Sharing Ports Advanced Color Management Security
—_—

~ BIXOLOMN XD5-40d

checked port.

Print to the following port(s). Documents will print to the first free

Port Description Printer A
P12 Printer Port

O LpT3: Printer Port

[] cOM1:  Serial Port

[ comz:  Serial Port

[]com3:  Serial Port

[ com4:  Serial Port

[ FILE: Print to File )

Add Por Delete Port Configure Port...
Enable bidirectional support
[]Enable printer pooling
Cancel Apply Help

Ver.2.00
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6) Select “Standard TCP/IP Port” and click “New Port..."”

Available port types:

|[Standard TCP/IP Port |

CX-DB0U Port

New Port Type... Cancel

7) Click the [Next] button in the “Add Standard TCP/IP Printer Port Wizard” window.

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer.
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext.,

Back Cancel

8) Enter the IP address assigned to the printer in the “Printer Name or IP Address”
field in the “Add Port” pop up window, and then click the [Next] button.

Add Standard TCP/IP Printer Port Wizard
AddF‘;::hich device do you want to add a pott? é
Enter the Printer Name or IP address, and a port name for the desired device.
IPrintEr Name or [P Address: |193-753-1-1
Port Name: |192.155.1.1
< Back Next = Cancel
o Enter the same IP address entered during the installation of the
interface card. Only enter the “Printer name or IP address.”
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9) Click the [Next] button in the “Additional Port Information Required” window.

Add Standard TCP/IP Printer Port Wizard

Additional port information required &
The device could not be identified. =
N—=

The detected device is of unknown type. Be sure that:
1. The device is properly configured.
2. The address on the previous page is correct.

Either correct the address and perform ancther search on the network by returning to the previous
wizard page or select the device type if you are sure the address is correct.

Device Type
(®) Standard Generic Network Card %
O Custom Settings...

< Back Next > Cancel

0 Click the [Next] button to proceed without any changes.

10) Click the [Finish] button at the “Completing the Add Standard TCP/IP Printer Port
Wizard” window.

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the following characteristics.

SMNMP: Mo

Protocol: RAW, Port 9100
Device: 192.168.1.1

Port Name: 192.168.1.1

Adapter Type: Generic Network Card

To complete this wizard, click Finish.

<Back | Finish | Cancel

11) Click the “Cancel” button in the Printer Port window, closing the window.

Available port types:

CX-D80U Port
Local Port

Standard TCP/IP Port

New Port Type... New Port...
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12) Click the “Configure Port..." button in the “Properties” window.

= BIXOLON %D5-40d Properties X
Printer Settings ~ Stocks ~ Language  Barcode Forts  Command Fonts  About
General Sharing Parts Advanced Color Management Security

]

==  BIXOLON XD5-40d

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer L)
[ comi:  Serial Port

[ com2:  Serial Port

[Jcoms:  Serial Port

[] com4:  Serial Port

[ FILE: Print to File

[JUSBODT  Virtual printer port for...

192.16... Standard TCP/IP Port

v
Add Port... Delete Port Configure Port...
Enable bidirectional support
[JEnable printer pooling
Close Cancel Apply Help

13) Enter the same number as the local port number set during the installation of the

interface card in the “Port Number” field in the Raw Settings.

Configure Standard TCP/IP Port Monitor *

Port Settings

Port Name: |192.16&1.1 |

Printer Name or [P Address: |192.168‘1.1 |

Protocol

® Raw OLPR

Raw Settings
Port Number: || 3100 ||

LPR Settings

LPR Byte Counting Enabled

[]SMMP Status Enabled

public

1

Canl

®

Ver.2.00

Do not change any other items except the RAW Settings.

-34 -




Network Connection Manual
14) Click [OK] when you finish entering the required values, and then click the [Apply]

Configure Standard TCP/IP Port Monitor X 5 BIXOLON XD5-20d Properties %
Port Settings Printer Settings ~ Stocks  Language  Barcode Fonts  Command Fonts  About
General Sharing Ports Advanced Color Management Security
Port Name: [192168.1.1 |
=2  exoLoN xD5-40d
Printer Name or P Address: |192.163.T.1 |
Protocol
Print to the following port(s). Documents will print to the first free
(®) Raw (O LPR checked port.
i B =
Raw Settings Port Description Printer
PartiNimbes 9100 ] COM1:  Serial Port
] comz:  Serial Port
. [] COM3:  Serial Port |
IFR Setfings O] COMé:  Serial Port
Jueue Marme ] FILE: Print to File
[ usBoO1  Virtual printer port for...
LPR Byte Counting Enabled 192.16... Standard TCP/IP Port v
[C]SNMP Status Enabled Add Port... Delete Port Configure Port...
o o public [#] Enable bidirectional support
o ] [JEnable printer pocling
Cancel Close Cancsl Apply Help

15) Select the “General” tab in the Properties window, and then select the “Print Test
Page” to check the printing status.

= BIXOLOM XD5-40d Properties x

gemBatiings  Stocks  Lamguage  Barcode Forts  Command Fonts  About
Sharing Ports Advanced Color Management Security

= | BIXOLON XD5-40d |

Location: | |

Comment:

Model: BIXOLOM XD5-40d
Features

Color: Mo Paper available:

Double-sided: No BIXOLON 1.5x 1.0 (inch) ~

P BIXOLON 1.5 x 1.5 (inch)
BIXOLOMN 1.5 x 2.0 (inch)
BIXOLOMN 2.0 1.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0x 1.5 (inch}

Speed: Unknown

Preferences... Print Test Page

Help
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6. Factory Reset

This function changes the Ethernet and WLAN settings of the printer to the initial
factory settings.
- SSID of WLAN will be reset as Default(Soft AP)

6-1 Initializing Ethernet Setting
There are 2ways to make the printer LAN reset
1) In order to carry out the factory reset, turn off the printer, and then turn on
the printer while pressing the reset button as shown in the following picture.

(Please wait for about 10 to 15 seconds while holding down the reset button)

2) Send the ethernet_factory_reset.bin file to the printer via Unified Label Utility.

6-2 Initializing WLAN Setting

Send the wlan_factory_reset.bin file to the printer via Unified Label Utility.
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7. Troubleshooting

When printing doesn’t work

Check network setting

- IP Address
Check whether the IP Address band of the printer rand the
AP(or wireless terminals) are the same. The first three digits of
the four digit value in the IP Address must be the same.
- Subnet Mask
Check whether the subnet mask of the printer matches with the
one in AP(or wireless terminal).
- Port
Check whether the port configured in the printer and the
host(PC, PDA) are the same.
Check the wireless network setting of the AP and the printer.
(Refer to Configuration for checking/changing the printer settings)
- SSID
Check whether the SSID of the printer matches with the one in
AP(or wireless terminal)
- 802.11 mode
Check whether AP supports 802.11a, 802.11b or 802.11g.
- Network Mode
Check the network mode of the printer.
Network mode must be set to “Infrastructure” to connect to AP.
- IP Address
Check the band of the IP Address.
When using  Check whether the band of the printer and the AP(or wireless
WLAN terminals) are the same.
The first three digits of the four digit value of the IP address
must be the same.
- Subnet Mask
Check whether the subnet mask of the printer matches the one
in AP(or wireless terminal).
- Port
Check whether the port configured in the printer and the
host(PC, PDA) are the same.
- Authentication/Encryption
Check the authentication/encryption setting status.
Check whether the settings of the printer and the AP(wireless
terminals) are the same.

When using
Ethernet
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PING Check

- When entering IP address manually without using DHCP, you
must check whether the corresponding IP address is used by
other equipment. The printer may not work normally when
there is a collision in the IP address.

- When the printer is turned off, carry out the Ping Test to the
printer IP.

- Turn off the printer.

- Search “ecmd” and then click “Open”.

- Enter “ARP -d {printer IP}" and delete ARP table.

- Enter “ping {printer IP}".

- ARP -d, ping {IP address}

BN Command Prompt - O X

When you see “Destination host unreachable.” as shown below, it
means that there is no collision. The corresponding IP can be used.

On the other hand, if there is a reply as shown below, then the
corresponding IP is used by another network terminal and it
cannot be used for the printer IP.

B Command Prompt - O X

1 W i tl

Il

1.1
1.1
1.1

Check Cable
In order to check whether the problem is due to the LAN cable,
connect the cable connected to the printer to other terminals or the
PC to confirm whether its operation is normal.
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Printer Name

XD3-40x [ XD5-4xx [ XL5-4xCT

Printer Name Printer Port Num 9100
User ID admin
User Password password
FTP Disable
TELNET Disable
Disable
SMTP Server Name: ""
SMTP Port Number: 25
Protocol From Addres:'s": "
SMTP To Address:

Check Interval(Sec): 10

Paper Empty: OFF

Cover Open: OFF

Cutter Error: OFF

Near End: OFF

Authentication Open System None
Shared key None
LAN IP Assignment Method DHCP
Network Mode Soft-AP
WLAN SSID PRINTER_XXXXXX
IP Assignment Method DHCP
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